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Housekeeping

AmeriHealth Caritas

• If you wish to come off your video – we completely understand. 

• If you are not speaking, you must be on mute.

• We will be monitoring the chat – please feel free to put any questions you have in 

the chat!



Agenda

AmeriHealth Caritas

• Opening remarks

• 2024 PCMH Manual Review

• Quality Performance – Readmission rate

• Quality Performance - HEDIS and Related Formulary Updates

• Medical Assistance Renewals 

• Benefit Data Trust (BDT)

• Community Based Care Management

• PCMH Pediatric Shift Care Component

• Integrated Care Plan (ICP) Requirements

• Special Needs Unit Coordinators

• PCMH Performance Score Card and Crosswalk



Opening Remarks



2024 Patient-Centered Medical Home Manual

AmeriHealth Caritas



Quality Performance  

AmeriHealth Caritas

One of the areas of focus in 2024 will be on Plan All-Cause Readmission (PCR). For 
Members 18 years of age and older, the number of acute inpatient and observation 
stays during the measurement year that were followed by an unplanned acute 
readmission for any diagnosis within 30 days and the predicted probability of an acute 
readmission. 

• KF is predicted to be below the 10th percentile compared to other plans
• ACPA is predicted to be at the 50th percentile

Each of your practices are able to see how you’re performing for this measure on the 
Quarterly Quality Enhancement Program (QEP) performance cards. 



Quality Performance 2023 HEDIS

AmeriHealth Caritas

• Annual Healthcare Effectiveness Data and Information Set (HEDIS®) reporting period 
from February to May 
o HEDIS MY 2023 submitted to NCQA June 14, 2024

• The Plans are contracted with PalmQuest and Inovalon (now ComplexCare Solutions) 
for annual medical record review process. 
o PalmQuest and ComplexCare Solutions are required to comply with Health 

Insurance Portability and Accountability Act (HIPAA) Privacy requirements

• We appreciate you working with PalmQuest or ComplexCare Solutions to schedule 
retrieval of requested member records
o Records requested should be provided upon request in a timely manner



Quality Performance 
2024 Diabetes HEDIS and Formulary Changes

AmeriHealth Caritas

Glycemic Status Assessment for Patients With Diabetes (GSD). NCQA revised and 
renamed this measure (formerly Hemoglobin A1c Control for Patients With Diabetes) to 
include a glucose management indicator (GMI) with hemoglobin A1c.
• GSD-The percentage of Members 18–75 years of age with diabetes (types 1 and 2) 

whose most recent glycemic status (hemoglobin A1c [HbA1c] or glucose 
management indicator [GMI]) was at the following levels during the measurement 
year: 
o Controlled Glycemic Status <8.0%
o Uncontrolled Glycemic Status >9.0%: A lower rate indicates better performance 

for this indicator 
• GMI values must include documentation of the continuous glucose monitoring data 

date range used to derive the value



Quality Performance 
2024 Diabetes HEDIS and Formulary Changes Cont’d

AmeriHealth Caritas

Glycemic Status Assessment for Patients With Diabetes; Blood Pressure Control for Patients With 
Diabetes; Eye Exam for Patients With Diabetes; Kidney Health Evaluation for Patients With 
Diabetes; Statin Therapy for Patients With Diabetes; Diabetes Monitoring for People With 
Diabetes and Schizophrenia; Emergency Department Visits for Hypoglycemia in Older Adults With 
Diabetes.
• NCQA reassessed how these seven measures identify individuals with diabetes

o Does not include those who take diabetes-related medications for reasons other than 
diabetes (e.g., weight loss) by adding a diabetes diagnosis requirement in the pharmacy 
method

*Formulary change due to manufacturer discontinuation

*Care Management is available for those with uncontrolled diabetes



Quality Performance
2024 Asthma HEDIS Reminder and Formulary Change

AmeriHealth Caritas

Asthma Medication Ratio (AMR) 

• The percentage of members 5–64 years of age who were identified as having 
persistent asthma and had a ratio of controller medications to total asthma 
medications of 50% or greater during the measurement year

*Care Management is available for those with uncontrolled asthma



Quality Performance

AmeriHealth Caritas

Hepatitis C (HEP C)

• Communication sent to all providers sent 10/30/23

• Screening for HEP C and treating Hep C is a focus 
for 2024

• Pennsylvania (PA) Department of Health published 
the state’s plan for the elimination of hepatitis.

• PA Department of Human Services has responded 
and is engaging the Managed Care Organization  
(MCO’s) to intensify efforts in line with this plan 
such as removing PA requirements for all Preferred 
Drug List (PDL) Hep C medications (Quantity Limits 
(QL )and Non-PDL meds still require PA; see Plan 
Provider Notification from 10/30/2023)

• There will be an educational opportunity in an 
upcoming PCMH Learning session https://www.health.pa.gov/topics/Documents/Diseases%20and%20Co

nditions/PA%20Hep%20Elim%20Plan%202023.pdf (accessed 
02/06/2024)

https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/PA%20Hep%20Elim%20Plan%202023.pdf
https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/PA%20Hep%20Elim%20Plan%202023.pdf


Hepatitis C Drug Prior Auth Removal Notice

AmeriHealth Caritas



Member Medical Assistance Renewal Date in 
NaviNet

AmeriHealth Caritas

• Member redetermination date is displayed on the Eligibility 
and Benefits screen.

• You can access a full member redetermination report under 
the Administrative Report Inquiry section.



NaviNet Member Eligibility Snapshot

AmeriHealth Caritas



NaviNet Member Redetermination Report

AmeriHealth Caritas



NaviNet Member Redetermination Alert

AmeriHealth Caritas



How you can help- tear-offs to give out!

AmeriHealth Caritas

Question for discussion: Do you have these tear offs? Are you 
providing them to our Members?



Benefit Data Trust Flyers

AmeriHealth Caritas



NaviNet /BDT Poll

AmeriHealth Caritas



Pediatric Shift Nursing Care – Reminder  

AmeriHealth Caritas

• The Patient-Centered Medical Home — Pediatric Nursing Care (PCMH PNC) is 
a medical home designed to provide comprehensive coordination of care for 
children receiving pediatric shift care nursing services. 

• PCMH PNC's deliver whole-person, family-centered care for children receiving 
shift care nursing services through comprehensive case management and 
team-based care planning.

• Providers must have at least 20 Members in pediatric nursing care to qualify. 

• To date, we have 3 eligible and participating in the program. 



Integrated Care Plan (ICP) Poll

AmeriHealth Caritas



Integrated Care Plan (ICP) Requirements

AmeriHealth Caritas

Who qualifies

• Members aged 18 and older

• Diagnosed with a Serious and Persistent Mental Illness (SPMI) 

Submit both the ICP and consent form to the Plan:

Email to: PCMH_ICP@amerihealthcaritas.com

Reimbursement:

• $400 per member per year.

• Payments are monthly and utilize the check identifier ICP2.



Process Flow for ICP’s and Consents

AmeriHealth Caritas

1. The Plan will send a monthly PCMH report to each PCMH. 

2. PCMH can use the column header marked “CA” on the monthly 
PCMH report to identify members who have a documented PSMI.

3. Opportunity to obtain the consent and complete the ICP when the 
member presents to the PCMH for an appointment.

4. The consent is sent to compliance for review and to ACPA or KF care 
management (CM) for processing.  Payment is sent to the PCMH in the 
month after the ICP/consent was sent.

5. CM processes the ICP with the appropriate Behavioral Health (BH)-
MCO.



Integrated Care Plan (ICP) Discussion 

AmeriHealth Caritas

Celebrate successes

• 2022 vs. 2023
• Increase in participating PCMH’s
• Increase in total ICP’s submitted

• Keystone Health Center

• Susquehanna Community Health

• Spectrum Health Services

Identify challenges



How the Special Needs Unit (SNU) Helps

AmeriHealth Caritas

• The SNU is a unit of care manager’s providing coordination of services to Members 
with short-term or intermittent needs

• The SNU can help with referral and coordination with BH providers, as well as many 
other services, e.g., pharmacy, Durable Medical Equipment (DME), transportation, 
community resources, etc.

• The ICP forms submitted via email by your PCMH go to a SNU supervisor who assigns 
them to the SNU Case Manager.

• Your SNU Care Manager acts as the point person to coordinate and collaborate with 
you and the BH-MCO

Contact our Special Needs Unit Coordinator:
• Keystone First: Michael Giordano (484-497-1325) or 

mgiordano@keystonefirstpa.com

• AmeriHealth Caritas Pennsylvania: Maureen Storm (717-461-4109) or 
mstorm@amerihealthcaritaspa.com

mailto:mgiordano@keystonefirstpa.com
mailto:mstorm@amerihealthcaritaspa.com


PCMH Performance Score Card and Crosswalk

AmeriHealth Caritas



PCMH Scorecard Reminder

AmeriHealth Caritas 27

• First introduced in July of 2022

• Scorecards data is re-run every 6 months

• Updated scorecards were generated in January of 2024

• Be on the lookout for a meeting invite to review your first 
2024 PCMH Scorecard



2024 Attestation Discussion

AmeriHealth Caritas

• Attestation forms will be distributed in February 2024

• Completed attestation forms and documents requested must be 
returned within 60 days to ensure continue participation in the 
program. 

• Shared resources question – let’s discuss*

*Shared resources – If your practice location has complete care management on location, you are 
not sharing resources. If your practice has multiple locations and the resources are shared 
amongst the locations , without having a full care management team at the location, this would 
indicate shared services. 



Wrap Up

AmeriHealth Caritas

Questions and Answers

Thank you for time and participation and most importantly for the 
commitment and care you provide to our Members.  



Feedback Survey
Please note: the results will not be shared during this meeting



Thank you for joining us today!




	�Patient Centered Medical Home Learning Session��February 15, 2024�9:00 a.m. – 11:00 a.m.
	Housekeeping
	Agenda
	Opening Remarks
	2024 Patient-Centered Medical Home Manual
	Quality Performance  
	Quality Performance 2023 HEDIS
	Quality Performance �2024 Diabetes HEDIS and Formulary Changes
	Quality Performance �2024 Diabetes HEDIS and Formulary Changes Cont’d
	Quality Performance�2024 Asthma HEDIS Reminder and Formulary Change
	Quality Performance
	 Hepatitis C Drug Prior Auth Removal Notice
	Member Medical Assistance Renewal Date in NaviNet
	NaviNet Member Eligibility Snapshot
	NaviNet Member Redetermination Report
	NaviNet Member Redetermination Alert
	How you can help- tear-offs to give out!
	Benefit Data Trust Flyers
	NaviNet /BDT Poll
	Pediatric Shift Nursing Care – Reminder  
	Integrated Care Plan (ICP) Poll
	Integrated Care Plan (ICP) Requirements
	Process Flow for ICP’s and Consents
	Integrated Care Plan (ICP) Discussion 
	 How the Special Needs Unit (SNU) Helps
	PCMH Performance Score Card and Crosswalk
	PCMH Scorecard Reminder
	2024 Attestation Discussion
	Wrap Up
	Feedback Survey
	Thank you for joining us today!
	Slide Number 32

